K329 Mobile Printer User Guide

IRERIREE: TS, PASRTG IR T BN SG

Reminder: Fully charge the printer to get a fast printing experience.
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@ Power/Settings @ Paper Feed/Menu
@ NFC logo (connected with one touch) @ USB/power input socket
@ OLED display @ Paper compartment cover

(7) Tearing blade Open button
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® The transmission interface and appearance of the printer will vary according to the type of model you

purchased. The actual transmission interface and appearance shall prevail.
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NFC can be connected with one touch. The mobile phone needs to have NFC function.

WAk T R, TER A

The tearing blade is sharp. Pay attention to safety when using the printer.
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Installing the Paper (Media)
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Step 1. Press the right button to open the cover of the printer.
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Step 2. As shown in the figure, install the paper roll. Adjust the paper jammer to the appropriate position, and
press the jammer button. To adjust the position of the jammer, raise the jammer button.
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Step 3. Pull out part of the paper roll, and close the printer cover. Make sure that the left and right sides of the
cover are closed.
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Step4. Tear off the excess paper in the direction of the tearing blade.
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For details about printer operations, see the user manual in the software.
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The actual product shall prevail in terms of model specifications, accessories, parts, and program. The
product is subject to change without notice.
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Icon and Function Switching
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Indicates that the current paper type is black mark paper.
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Indicates that the printer is in hibernation mode.
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Indicates that the printer is in hibernation mode.
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Indicates that the printer is printing.
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Ready
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Indicates that the printer is in the standby state.
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Indicates that the thermal film is overeated.

iﬁﬁ'ﬁ Close the cover.
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Indicates that the top cover of the printer is not closed.
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L Add paper.
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Indicates that the printer has run out of paper.
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Button Functions
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Button introduction
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On the left is the Power/Settings button.
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On the right is the Paper Feed/Menu button.
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Settings
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When the printer is in the menu mode, press the Power/Settings button to select the Menu sub-option to set

parameters.
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Startup
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Hold down the Power/Settings button for 3 seconds. The printer starts.
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Settings
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When the printer is in the menu mode, short press the Power/Settings button to select the Menu
sub-option to set the parameters.
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Menu operation
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When the printer is in standby mode, long press the Feed/Settings button for 1 second to enter the

menu mode, and then short press the Feed/Settings button to switch the menu.
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Paper feed
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When the printer is in startup mode, short press the Feed/Settings button for 0.5 seconds to

feed a piece of mark paper according to the specifications.
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Command Switching
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Setting the Print Density
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You can select: Low, Normal, High.
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Procedure:
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1. Long press the Feed/Menu button for 1 second to enter the Settings menu.

2. Short press the Feed/Menu button to switch to the Print Density menu.

3. Short press the Power/Setting button, and select Low, Normal, or High menu.
4. Long press the Feed/Menu button for 2 seconds to save the settings.
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SETTING: 1/12 SETTING: 1/12
FIENRE: & Print Density: High
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Setting Paper Type
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Options: Gap Paper, Black Label Paper, Continuous Paper.
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Procedure:

1. Long press the Feed/Menu button for 1 second to enter the Settings menu.

2. Short press the Feed/Menu button to switch to the Paper Type menu.

3. Short press the Power/Settings button, select Gap Paper, Black Label Paper, or Continuous Paper menu.
4. Long press the Feed/Menu button for 2 seconds to save the settings.
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SETTING:2/12 SETTING:2/12

YRKEAY: [RJRSER Paper Type: Gap Paper
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Print a Self-Test Page
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Procedure:
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1. Long press the Feed/Menu button for 1 second to enter the Settings menu.

2. Short press the Feed/Menu button to switch to the Print Self-Test Page: OFF" menu.

3. Short press the Power/Settings button, select the Print self-Test Page: ON menu. The printer will print the
self-test page in 0.5 seconds.

Re03:C2 A (] WNNN Re03:C2 A (] WNNN
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SETTING:3/12 SETTING:3/12
FTENERTR: FiE Print Self-Test Page: ON
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Setting Cover Closing and Paper Feed
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Procedure:
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1. Long press the Feed/Menu button for 1 second to enter the Settings menu.

2. Short press the Feed/Menu button to switch to the Close Cover and Feed Paper: OFF menu.

3. Short press the Power/Settings button, and select the Close Cover and Feed Paper: ON menu.

4. Long press the Feed/Menu button for 2 seconds to save the settings, and open the cover to feed the paper. Note:

This option is unavailable in continuous feed mode.
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BT Ready

SETTING:4/12 SETTING:4/12

aEEd: 7B Print Self-Test Page: ON
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Language Settings
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The options include Chinese and English.
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Procedure:

1. Long press the Feed/Menu button for 1 second to set the parameters.

2. Short press the Feed/Menu button to switch to the Language: Chinese menu.

3. Short press the Power/Settings button, and select the Language: English menu.

4. Long press Paper/Menu for 2 seconds to save the settings and open the English interface.
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SETTING:5/12 SETTING:5/12
155 English English: Language: English
BEBETER
Setting Bluetooth Mode
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The options include high speed and multiple connections.

BAEDIR:
Procedure:
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1. Long press the Feed/Menu button for 1 second to enter the Settings menu.



2L TEAR/ B, V)R B A B R R

2. Short press the Feed/Menu button to switch to the Bluetooth Mode: High Speed menu.
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3. Short press the Power/Settings button, and select the Bluetooth Mode: Multi-connection menu.
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4. Long press the Feed/Menu button for 2 seconds to save the settings, and start the

multi-connection mode.
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SETTING:6/12 SETTING:6/12
A& BiEE Bluetooth Mode: Multi-connection
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Viewing Bluetooth Information
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Procedure:
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1. Long press the Feed/Menu button for 1 second to enter the Settings menu.
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2. Short press the Feed/Menu button to switch to the Bluetooth name;
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3. Short press the Feed/Menu button to switch to the DCOD300003C2 menu, which is the Bluetooth address code
of the printer.
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4. Long press the Feed/Menu button for 2 seconds to return to the homepage.
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SETTING:8/12 SETTING:8/12
DCOD300003C2 DCOD300003C2




BEREER
Setting Debug Mode
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Procedure:
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1. Long press the Feed/Menu button for 1 second to enter the Settings menu.
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2. Short press the Feed/Menu button to switch to the Debug Mode: OFF menu.
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3. Short press the Power/Settings button, and select the Debug Mode: ON menu.
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4. Long press the Feed/Menu button for 2 seconds to save the settings, and start the debugging mode.
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SETTING:9/12 SETTING:9/12
EidEs: 78 Debug Mode: ON
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Setting Automatic Shutdown
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The options include 10 minutes, 30 minutes, 60 minutes, 90 minutes, and OFF.

BAR LR

Procedure:
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1. Long press the Feed/Menu button for 1 second to enter the Settings menu.
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2. Short press the Feed/Menu button to switch to the Auto Power Off: 60 Minutes menu.
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3. Short press the Power/Settings button, and select 10 minutes, 30 minutes, 60 minutes, 90 minutes, or OFF.
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4. Long press the Feed/Menu button for 2 seconds to save the settings.
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SETTING:10/12
Hahxtl: 605

SETTING:10/12
Auto Power Off: 60 Minutes
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Restore Factory Settings
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Procedure:
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1. Long press the Feed/Menu button for 1 second to enter the Settings menu.
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2. Short press the Feed/Menu button to switch to the Restore Factory Settings: OFF menu.
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3. Short press the Power/Settings button, select the Restore Factory Settings: ON menu. The printer will
automatically shut down in 2 seconds. The settings will take effect after the printer is started.
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SETTING: 11/12 SETTING: 11/12
REHEE: FF Restore Factory Settings: ON
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View Version Information
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Procedure:
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1. Long press the Feed/Menu button for 1 second to enter the Settings menu.
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2. Short press the Feed/Menu button to switch to the Version: Date menu .
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3. Short press the Power/Settings button, and select the Version: Time menu to view the version information.
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SETTING: 12/12 SETTING:12/12
fE4: Feb 19 2021 higds: 17:10:29
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Ready

Version: Feb 19 2021 Version: 17:10:29

SETTING:12/12 ‘ SETTING:12/12

A A alidE i www.urovo.com TR £ ATHE RS B,

For product and technology details, visit www.urovo.com.
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**Claim: This product is a grade A product, and can be used safely only in non-tropical areas. In the living
environment, this product may cause radio interference. In this case, users may need to take practical measures

against interference.
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-For more information about printer operations, see the user manual in the software.
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-The actual product shall prevail in terms of model specifications, accessories, parts, and program. The product is

subject to change without notice.
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Warranty
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Warranty Scope and Period
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1. The warranty is limited to product failures caused by poor materials or manufacturing processes.
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2. The warranty period is calculated from the date of purchase by the customer (subject to the purchase invoice). If
the customer cannot provide an invoice, it will be calculated from the date the product leaves the factory.
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3. Warranty period:
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a. Printer: one year.
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b. The first three months of printing or the printed length of 30,000 meters, whichever comes first is the warranty

period.
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Warranty service principle
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1. Free warranty is provided for products that meet the warranty period and warranty scope.
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2. The warranty card must be presented for warranty.
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3. For repair services outside the warranty period or scope, Urovo charges fees according to the standard.
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4. If you disassemble or repair products that are not certified by Urovo, the warranty will be invalidated.
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5. The machine to be repaired must be packaged in its original package or in a package with considerable
protection. Damage to the shipping packaging is not covered by the warranty.
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Non-warranty clause
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1. There is no warranty card, or the content of the warranty card has been altered.
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2. The printer is damaged due to failure to maintain the printer in accordance with the manual.
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3. The printer is damaged by water or foreign objects.
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4. The print head is damaged due to the use of printing media with excessive thickness.
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5. Using poor quality consumables causes damage to the print head.
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6. Damage is caused by improper use environment or force majeure.
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7. The printer is used for other purposes beyond the scope.
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8. The damage is caused by repairs by non-Urovo technical engineers.
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The final interpretation right of the preceding terms belongs to Shenzhen Urovo Technology Co., Ltd.
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Instructions for restricted use of hazardous substances in electrical and electronic products

1. The name and content of hazardous substances in the product:

|

Hazardous substances or elements

Part Name
Polybrominated biphenyls
Aluminum (Pb) Mercurv (Hg) Cadmium (Cd) Hexavalent chromium (Cr6+) 'BB) Polvbrominated Divhenvl Ether (PBDE)

o x c e ®) 0 0
Print head o O o] ] 8] O
Motherboard ® @ oy O i) {3
Metal parts O o ] 0
Cables 8] 8 8] &) O
Packing matrils nd 0 o O 'S O O

GB/T26572-2011.

This table is compiled in accordance with the regulations of SJ/T11364.
0: indicates that the content of this hazardous substance in all homogeneous materials of this part is below the limit requirement specified i1

X: indicates that the content of the hazardous substance in at least one of the homogeneous materials of the part exceeds the limi
requirement of GB/T26572-2011.
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2. Signs of restricted use of hazardous substances in electrical and electronic products:
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All electrical and electronic products sold in the People's Republic of China must be labeled with this mark. The
number in the mark represents the environmental protection use period of electrical and electronic products under

normal use.
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All electrical and electronic products sold in the People's Republic of China must be labeled with this mark, which
indicates that this product is suitable only under non-tropical climate conditions.
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A Warning: This manual shall not be modified without approval. Our company shall reserve the right to modify
the product in technology, parts, software and hardware. For more information about the product, contact the
dealer. Without permission, any chapter of this manual shall not be copied or transmitted in any form or by any

means.
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A\ Statement: This product is a grade A product. This product can be used safely only in non-tropical areas. In the
living environment, this product may cause radio interference. In this case, users may need to take practical

measures against interference.
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